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Free Support Time 

Giving you the Edge in Business 

How does free support time sound to you? 
We’re combining complimentary support with 
the opportunity to help other loggers in your 
community! For every successful referral you 
make, you can earn time in your support bank. 

Configuring and Viewing Statements & Invoices 

The Logger’s Edge has a few handy tips for both navigating through pay state-
ments and invoices, and also some handy options for configuring statements 
and even emailing them. Watch this 2.5 minute video to learn more. We also 
have a few different “out of the box” statement layouts in addition to our base 
format that can be set up.  Those options are nice for users who 1) routinely is-
sue landowner (or logger) advances - see here, or 2) pay by the ton-mile (US) - 
see here; 3) pay based on time sheet data - see here. Finally, if you want your 
very own custom statement laid out exactly how you want it, we do offer cus-
tomized statements for an additional cost. 
 
        Wiki Login:         Username —le_client Password — le_client01 

If you have any businesses in mind that you think could benefit from our 
program, please pass their contact information along to us. We'll take it 
from there and ensure your support bank grows with each successful re-
ferral. Or, if you prefer to provide us the company name and contact, 
we’re happy to reach out to them directly. 

Step Rates 

Step Rates are rates that you can use if  the traditional rate options won’t work 
for a certain pay scenario. One of our step rates uses a rate matrix where pay-
ment is based on distance ranges, with rates expressed as $ per ton. For in-
stance, a 10-mile trip pays $4 per ton, 11 miles pays $4.10 per ton, and 12 miles 
pays $4.14 per ton, allowing for precise adjustments based on distance.  

We also can build custom step rates for users when needed.  If your rate struc-
ture involves some type of rule-based logic (e.g., an employee is paid so much 
per ton or tonne, and also a bonus of $x per load if they exceed y loads per 
week), it is possible that we may be able to  automate the rule through a cus-
tom step rate specifically for you.  Not all rules lend themselves to the step rate 
structure, but if you would like to discuss the possibilities, send us an email 
with an explanation of your rule, and we can schedule a time to discuss. 

https://youtu.be/dcIyjf8nQUg
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